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Glossary

Accessorial Charges:Services performed in addition to the normal tpamtation service.
Common accessorial charges include, but are natelirio: Wait Time, 2 Man, Inside,
Lift-gate, Residential, and Storage Fees.

Account Number: An identifying number issued by corporate officeidlentify a shipper, a
consignee or a third party payer. This number egssaccurate invoicing procedures and
customer traffic activity.

Aircraft Pallet: The use of a platform or pallet upon which a uetlizzhipment rests or on
which goods are assembled and secured before lmgEidgd as a unit onto the aircraft.
Palletization results in more efficient use of spaboard freighter aircraft and better
cargo handling, particularly when used as part nfeehanized systems employing such
other advances as pallet loaders and pallet trarespo

Air Express: A term used to describe expedited handling of eigfit service.
Air Freight: A service provided for the transportation of goodany volume.

Air Freight (or Airfreight) Forwarder: Serves a dual role. The airfreight forwarders toe,
the shipper, an indirect carrier because they vedeeight from shippers under their own
tariff - usually consolidating it into larger unitswhich is tendered to the airlines. To the
airlines, the airfreight forwarder is a shipper. n Airfreight forwarder is ordinarily
classed as an indirect air carrier; however, mariseaght forwarders operate their own
aircraft.

AFA — Airforwarders Association: As the voice of the airfreight forwarding industtis
organization serves to safeguard and further tteeasts of all forwarders. They promote
the industry’s concerns by working with Congre$®& Dept of Homeland Security, the
Transportation Security Administration, and by rirg the major forwarders together to
present a united front.

ATA - Air Transport Association of America: A trade organization of the principal U.S.
Airlines. It has played a pivotal role in major @@ement decisions regarding aviation,
including but not limited to: the creation of théviC Aeronautics Board, the creation of
the air traffic control system, and airline deregian.

Air Wayhbill (Airbill):  Shipping document used for the transportation direaght. It is a
contract for carriage that includes carrier coodisi of carriage including such items as
limits of liability and claims procedures. The awaybill also contains shipping
instructions to airlines, a description of the coodity, and applicable transportation
charges. Air waybills may be used by truck comparas ‘through documents’ for
coordinated air/truck service. Air waybills are rggotiable. The airline industry has
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adopted a standard formatted air waybill that acoodmtes both domestic and
international traffic. The standard document wasigied to enhance the application of
modern computerized systems to airfreight procgs$or both the carrier and the
shipper.

Airline Tariff Publishing Company (ATPCO): Publisher of airline industry tariffs setting forth
rates and rules applicable to air freight as wellfares for passengers. Tariffs are
available on a subscription basis.

Automated Export System (AES):The US Government’s system of allowing shipperd/an
forwarders to file Shipper’'s Export Declarationdioa atwww.aesdirect.gov

Bill of Lading: A document by which a carrier receipts for goodd eontracts to move them. In
airfreight, the air waybill is a form of bill of thng and is the contract for carriage.

Bonded Terminal: An airline terminal approved by the U.S. TreasugpD for storage of goods
until Customs duties are paid or the goods arerwike released.

Bonded Warehouse:A warehouse authorized by Customs authorities torage of goods on
which payment of duties is deferred until the goadsremoved.

Branch Office: An individually owned company with whom Team Woride holds an
agreement for the movement of freight into andad\# particular airport city.

Branch Owner: The legal owner(s) of the company, and signatorg{sthe agreement with
Team Worldwide.

Breakbulk: Disassembling of a consolidated shipment for dejiwe re-consignment.

Broker (Customs): A person or firm licensed by the U.S. Treasury Dépttransact business
with Customs on behalf of importers.

Cargo Agent: An agent appointed by an airline to solicit andgess international airfreight for
shipments. Cargo agents are paid commissions baitinee.

Cargo Network Services (CNS):A subsidiary of the International Air Transportsasiation,
CNS was founded to serve the needs of the air gadystry in the United States.

Carnet: A customs document permitting the holder to camysend merchandise temporarily
into certain foreign countries (for display, demtason or similar purposes) without
paying duties or posting bonds.

Carrier: Any airline, consolidator, truck line, rail carrjecharter service, ocean line, or
subcontractor for the above, to whom we contradh vior the major carriage of a
shipment — from point A to point B.
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Cartage: Any service involved in getting a shipment pickeqd, uransferred, readied for
transport, or delivered.

Cartage Agent: Ground service operator who provides pickup and/esl services.

Certificate of Origin: A document required by U.S. Customs and certaierotiountries for
tariff purposes certifying as to the country ofgomi of specified goods.

Chargeable Weight: The weight of the shipment used in determininggheicharges. The
chargeable weight may be the dimensional weighdrocontainer shipments, the gross
weight of the shipment less the tare weight ofdbwetainer.

Charges Collect: Transportation charges may include pickup and/bvely and are entered on
the air waybill to be collected from the consignEquivalent terms are “freight collect”
or “charges forward”.

Charter Service: The temporary hiring of an aircraft; usually orrig basis, for the movement
of cargo or passengers.

Check Digit Number: A single digit of the air waybill number used tsune that the air waybill
number is correctly entered into a computer system.

Collect Charges: The transportation practice under which the receofethe goods pays the
charges.

Collect on Delivery (COD): A transportation service under which the purchaseepof the
goods is collected by the carrier from the receiatrthe time of delivery, and
subsequently, payment is transmitted by the catdethe shipper. There are no credit
provisions in COD service — payment is due upoivde}.

Commercial Bill of Lading (CBL) (government): Government Bill of Lading. Bill of Lading
issued by a Government institution with detailsdtiraspects of a shipment. These must
be handled by the government’s precise instructiongrder to receive payment. See
ARD regarding payment procedures.

Commercial Invoice: The invoice from the seller to the buyer billing fthe goods, with full
names/addresses, as well as full and detailedig@sorof the goods. Should also reflect
the terms of sale (commercial terms).

Commodity Code: A system for identifying a given commodity by a ruen as means of
facilitation for a commodity driven rating system.

Conditions of Contract: The terms and conditions established by the cafoiethe carriage of
goods. These conditions are printed on the air Wagmd include but are not limited to
such items as limits of liability, claims limitatis, and indemnity.
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Consignee:A person named as the receiver of a shipment t@mwhom shipment is consigned.

Consignment: Shipment of one or more pieces of property, acckeptethe carrier from one
shipper at one time, receipted for in one lot, armying on one air wayabill.

Consignor: One who designates the person to whom goods abe tent. The consignor is
usually the shipper.

Consolidator: An entity that provides service also provided byaancarrier, independent from
the carrier, and derives income from package cafeabn of others for tender to an air
carrier.

Consular Declaration: A formal statement made to the consul of a foraguantry describing
goods to be shipped.

Containerization: The practice or technique of using a boxlike dewsevhich a number of
packages are stored, protected and handled agla gimt in transit.

Country of Exportation: Usually, but not necessarily, the country in whinbrchandise was
manufactured or produced and from which it wast fiexported. For example,
merchandise made in Switzerland and shipped tdJtBe through Frankfurt, Germany,
has the country of exportation, Switzerland.

Courier: (1) Attendant who accompanies shipment(&) Also, some courier companies
provide a full transportation function, with accoamying attendants, offering door-to-
door air service for the time sensitive documemtsnoall packages in a same day or next
day basis(3) Also, a person and/or company that picks up andafsl “documents
only” to or from the Team Branch, the carrier, ous$, and/or customs brokers within
the local airport city.

Credit Arrangements: A series of programs under which carriers extemdlitto shippers and
consignees for the payment of charges.

Cross Declare: The act of placing a lesser amount (usually a peage) of the amount of
declared value (dom) or insurance (intl) that thetemer has requested on the carrier’s
air waybill. This enables subrogation and recowdrgome of the loss in the event of a
claim.

Customs: A government authority designated to regulate the fof goods to/from a country
and to collect duties levied by a country on impa@md exports. The term also applies to
the procedures involved in such collection.

Customs Declaration: A statement, oral or written attesting to the ccimess of description,
guantity, value, etc, of merchandise offered fopamtation into the U.S.
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Customs House Broker:A broker who is certified by the U.S. bureau of ©uass to act for
importers and other businesspeople in handlingti@m the sequence of Customs
formalities and other details attendant to the llegaml expeditious importing of goods.
Such brokers are among the specialists who have maasier for more businesspeople
to participate successfully in international comoeer

CWT: Hundred (C) Weight (wt) — see Hundred Weight Pgcin

Dangerous Goods:Articles or substances which are capable of posinggnificant risk to
health, safety or property while in transport ankichi are classified according to the
most current editions of the ICAO Technical Instiogs for the Safe Transport of
Dangerous Goods by Air and the IATA Dangerous Gdeegulations. Dangerous goods
may be transported domestically and internationally

Declared Value (DV): Domestic product, as requested by the customeindmease their
coverage on shipments where the declared valusecjdods exceeds our standard limits
of liability. This is not insurance. This does matlude freight charges. If the customer
requests coverage for freight charges, the costheffreight must be added to the
shipment (goods) value and it must be noted orikié/B.

Declared Value for Carriage: The value of goods declared to the carrier by thpper for the
purposes of determining charges, or of establistiieglimit of the carrier’s liability for
loss, damage or delay.

Declared Value for Customs:The selling price of the contents or the replacdneest if the
contents are not for resale. The amount must baleaquor greater than the declared
value.

Deferred Air Freight: Airfreight requiring dependable, reliable servidgyt of less time
sensitive nature, with delivery provided over aigeiof days.

Delivered Duty Paid (DDP): The seller is responsible for all charges to hdwee ghipment
cleared through customs and delivered to the buydis includes, but is not limited to
Customs Clearance, Duties, Taxes, Transfer, andrinifandling.

Delivered Duty Unpaid (DDU): The seller is responsible for delivery charges ol
importation costs, including but not limited to @uws Clearance, Duties, Taxes and
Import Handling are the responsibility of the buyer

Demurrage: The detention of containers by shippers of recsiwérfreight beyond a specified
grace period. The airlines tender carrier ownedaioars to the customer for loading and
unloading of the unit. In the event the contaireenot returned to the carrier within a
specified time frame (usually 24 — 48 hrs) a chaslgall be assessed by the carrier for
each 24-hour period or fraction thereof beyondall@ved time.
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Dimensional Weight (Dim Wt): Dimensional weight refers to density, i.e. weigletr gubic
foot. The weight of a shipment per cubic foot i® af its most important transportation
characteristics, directly involving such factorsthe efficient loading of an aircraft or
truck, and the economy of freight traffic moveme®ome commodities, such as
machinery, have a relatively high density. Othékeg, ladies’ hats, have a relatively low
density. Hence, the Dimensional Weight Rule wasehigped as a practice applicable to
low density shipments under which the transpontatibarges are based on a cubic
dimensional weight rather than upon actual weigktamples: One pound for each 194
cubic inches of the shipment in the case of mosteftic air freight and one pound for
each 166 cubic inches of most international shigmeBome carriers will give discounts
for shipments of high-density goods.

Direct IATA: Shipment moving on a carrier’s air wayhbill, butthvithe shipper information
showing the actual shipper, with the forwarder (EA as their agent, and the ultimate
consignee shown, instead of a forwarder/agent. canger will release the freight to the
consignee or their designated Broker. There idnternational Agent involved at the
destination.

Drawback: A refund of duties paid on imported goods, whicprigvided at the time of their re-
exportation.

Duty: A tax imposed in imports by the Customs authorityaccountry. Duties are generally
based on the value of the goods (ad valorem duses)e other factor such as weight or
guantity (specific duties) or a combination of \v@knd other factors (compound duties).

Economy Freight: Three to five day service (business days) — dag@akfup is not counted as
time in transit.

Embargo: Temporary refusal to accept traffic for transpaotatat certain points or in certain
routes due to emergencies, limitations of facsite other abnormal circumstances.

EQV (Items of Extraordinary Value): Commodities identified as high value items.

Exception Ratings:Rates set at a certain percentage above the geoanatodity rates because
they apply to commodities that require special hiagd such as live animals, human
remains or automotive vehicles.

Exclusive Use Vehicle (EUV)Transportation of a shipment(s) necessitating #odusive use
of an entire vehicle for the sole use of one cusipiitom a specific origin to a specific
destination. Usually this service relates to sl@pta being transported over significant
distances.

Export Control: To exercise export control over exports for stai@dtand strategic purposes.
Customs enforces the export control laws for th8.WDept of Commerce and other
Federal agencies.
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Export License: A government document, which permits the “licensiee&ngage in the export
of designated goods to certain destinations.

Extended Designated AreaAn area(s) beyond A, B, and C that has been agreed between
the Branch Owner and T.A.E., that are servicedstimee as A, B, and C.

FCCOD (Freight Charges Collect on Delivery):There will be no credit offered for the freight
charges. The driver must collect the freight charggon delivery, in the form of
payment designated by the controlling Branch, amaitrto WNS according to SAC.

FMCSA: Federal Motor Carrier Safety Administration. Gaveent entity charged with
certifying, regulating, and overseeing motor casiie

FOB (Free on Board): A pricing term indicating that the quoted price ludes the cost of
loading the goods into transport vessels at theitspe place.

Federal Aviation Administration (FAA): Created in 1958, and charged with the respongibilit
of promulgating operational standards and procedtoe all classes of aviation in the
U.S. In 1966, the FAA became a unit within the Depiransportation. The FAA still
promulgates certain stress standards, which mustdben the tiedown of cargo in flight,
as well as the standards and procedures under aittfaffic is routed and monitored.

Foreign Trade Zone: A port designated by the government of a countrydiaty-free entry of
any non-prohibited goods. Merchandise may be stordsplayed, used for
manufacturing, etc, within the zone and re-expovtétiout duties being paid. Duties are
imposed on the merchandise (or items manufactued the merchandise) only when
the goods pass from the zone into an area of thaetgothat is subject to the Customs
authority.

Free Domicile: A term used in international transportation for ngganow obsolete - but still
used, where the shipper pays all transportationgelsaand any applicable duties and/or
taxes. Correct term now would be Incoterms - DDP.

Freight: Property, commodities of all kinds, including smphckage service tendered to a
carrier for transportation. Does not include maxpress or passenger baggage.

Full Container Load (FCL) or Full Truck Load (FTL): Full container (ocean) of freight or a
full truckload (ground) of freight. This is as ogsal to LCL or LTL.

General Commodity Rate (GCR): An airfreight rate applicable on all commoditiescept
those for which specific rates have been filed. States are based on weight and
distance and are published for each pair of céreairline serves.

General Order (GO): Merchandise not entered within five working daysemafarrival of the
carrier and then stored at the risk and expensigeainporter.
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Government Bill of Lading (GBL): Government Bill of Lading. Bill of Lading issued/ta
Government institution with details for all aspecofsa shipment. These must be handled
by the government's precise instructions in orderréceive payment. Also see
Commercial Bill of Lading (CBL). See ARD regardipgyment procedures.

Gross Weight: Entire weight of a shipment including containerd @ackaging material.

Harmonized Commodity Description and Coding System:A multipurpose international
goods classification system designed for use byufaaturers, transporters, exporters,
importers, Customs, statisticians and others isstfigng goods moving in international
trade under a single commodity code. Developeceutite auspices of the Customs
Cooperation Council (CCC), an international Custamggnization in Brussels, this code
is a hierarchically structured product nomenclataomtaining approximately 5,000
headings and subheadings describing the articlesigm international trade.

House Air Waybill (HAWB): The Team (or Agent’s on imports) AWB showing thepgler,
ultimate consignee, pieces, weight, commodity, paytmterms, etc of a particular
shipment. Also see Air Waybill (AWB).

Hazardous Materials: A substance or material which has been determingdhk U.S.
Secretary of Transportation to be capable of poamgnreasonable risk to health, safety
and property when transported in commerce and wéshbeen so designated, Title 49,
Code of Federal Regulations (U.S.) TransportationParts 100-199, govern the
transportation of hazardous materials. Hazardowdemals may be transported
domestically, but they may be classified as Dangeré&oods when transported
internationally by air. Also see RESTRICTED ARTIE® and DANGEROUS GOODS.

Hold for Pickup: Freight to be held at the carrier's destinationaton for pickup by the
recipient.

Hundred Weight Pricing: Special pricing for multiple-piece shipments travgl to one
destination, which are rated on the total weighhefshipment (usually over 100 pounds)
as opposed to rating on a per package basis.

IAC Security: Indirect Air Carrier Security is a program admiared by the Transportation
Security Administration (TSA), per the guidelinest dorth by the Transportation
Security Regulations.

IATA (International Air Transport Association): The trade and service organization for
airlines of more than 100 countries serving inteamal routes. IATA activities on
behalf of shippers in international airfreight imdé development of containerization
programs, freight handling techniques and, for sairimes, uniform rates and rules.
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ISO (International Organization for Standardization): A worldwide federation of national
standards bodies. The work of preparing Intl Steaglégs normally carried out through
ISO technical committees.

Immediate Delivery: A procedure allowing more rapid release to impartef imports flown
into the United States each year. Under the imatedlelivery program, an importer can
take delivery almost immediately of virtually alf an incoming shipment. Customs
retains a sample for the purposes of appraisalth®masis of this appraisal the importer
is billed later for payment for payment of duties.

Import License: A document required and issued by some nationargonents authorizing the
importation of goods into their individual counsie

In Bond: As applied to air freight coming into the Unitedatats, the term “In Bond” designates
a procedure under U.S Customs clearance of cargosiponed until the cargo reaches
an inland Customs point rather than subjectingctirgo to clearance procedures at the
first United States gateway airport where the psecmight be more time consuming.
The procedure is so named because the cargo mades the carrier’'s bond (Financial
liability assured by the carrier) from the gatewagport and remains “In Bond” until
Customs releases the cargo at the inland Customs(poport).

Incoterms: The official ICC (International Chamber of Comm@rodes for the interpretation of
trade terms, established in 1936, to facilitate ¢beduct of international trade. The
current standard are Incoterms 2000. These terniged¢he buyer's and seller's
responsibilities concerning a particular transactidhus dictating the terms of shipment.

Indirect Air Carrier (IAC):  Anyone engaged indirectly in the air transpootatf property on
passenger aircraft.

Informal Entry: A simplified import entry procedure accepted at dpgon of Customs for any
noncommercial shipment (baggage) and any commesbigiment not over $1,000 in
value.

Insurance (International Shipments): Coverage requested by the customer to T.A.E.Her t
value of goods (and freight & insurance chargesedliested). This is all-risk coverage.

Joint Rate: A single through-rate on cargo moving via two orren@ir carriers on air and
surface carriers.

Known Shipper: Per the security regulations administered by T3wye are certain rules by
which a shipper can be certified as a known shipgers allowing their freight to be
placed on passenger aircraft. The freight of Unkm&hippers that have not undergone
this scrutiny must ride on cargo aircraft only.
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Lay Order: The period during which the imported merchandiseg/ meanain at the place of
unloading without some action being taken for itgpdsition, i.e., beyond the five-day
General order period.

Length & Girth: Some airlines’ may apply this limitation on shiprteen The equation used to
calculate length and girth: Length + (2X width) 2X(height). The largest measurement
will always be used as the length in the equation.

Line Haul: Transportation of freight, by truck, between poftand point B, not within a
particular city’s local area. A line haul can bihin a state or across country.

Letter of Credit (L/C): A document issued by the bank per instructions lyyer of goods
authorizing the seller to draw a specified sum ohey under specified terms, usually the
receipt by the bank of certain shipping documenithin a given time.

Lot Labels: Labels attached to each piece of a multiple Igbrsi@int for identification purposes.

Lower Deck Containers: Carrier owned containers specifically designed raggegral part of
the aircraft to fit in the cargo compartments (loweck) of the wide body aircraft.

Less Than Container Load (LCL) or Less Than Truck Load (LTL): Less than a container
(ocean) of freight or less than a truckload (grquoidfireight. This is as opposed to FCL
or FTL

Marks: Information placed on outer surface of shippingtaorers or packages such as address
labels, box specifications, caution, or directiomalnings.

Master Air Waybill (MAWB): The carrier’'s air waybill for a particular shipmeshowing the
forwarder/agent as the shipper and the forwardentags the consignee. Pieces, weight,
dimensions, etc are still shown. Also see Air WhyBWB).

Minimum Charge: The lowest rate applicable on each type of air@agvice no matter how
small the shipment.

N.E.S.: The abbreviation (not elsewhere specified) oftepeaps in airfreight tariffs. For
example:” advertising matter, N.E.S.,” “printed teat N.E.S.,” indicating that the rate
stated in the tariff applies to all commodities hwit the commodity group except those
appearing under their own rate. The abbreviatida.8l, as used in airfreight tariffs, is
comparable to the abbreviation N.O.l.B.N. (not otise indexed by number) and
N.O.S. (not otherwise specified) which appearsiriffs published by the surface models.

Neutral Air Waybill: A standard air waybill without identification ofsiging carrier.

Non-document Surcharge:Surcharges on exported commodities classified éialde in the
foreign destination.
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Nonstructural Container: A unit load device composed of a bottomless rididlisused in

combination with a pallet and net assembly. NOTEe expression “Nonstructural
Container: is also used to refer to the shell phtthe device.

Packing List: List for a shipment giving specific detail (kindedaquantities) for all items

contained in the shipment. Also should detail®abe type of packing.

Pallet: A platform with a flat metal-framed undersurface which goods are assembled and

secured by nets and straps.

Pickup & Delivery Service (PU & D): An optional service for the surface transport of

shipments from shipper’s door to originating aimiaal and from the air terminal of

destination to receiver’s door. Pickup serviceamtadditional charge, is provided upon
shipper’'s request. The air carrier, at an addliocharge, provides delivery service
automatically unless the shipper requests otherwidd&D service is provided between
all airports and all local points of such airports.

Port of Entry: Any space designed by act of U.S. Congress execotider of the President of

the United States, or order of the U.S. Secret&rjreasury, at which a U.S. Customs
officer is assigned with authority to accept emstrid merchandise, to collect duties, and
to enforce the various provisions of the U.S. Cunstéaws.

Port of Origin Air Cargo Clearance: For the convenience of exporters moving goods by ai

from inland U.S. cities, certain U.S. Customs folities can now be handled at the
originating airport city. This avoids delaying suprocedures until the export reaches a
gateway point sometimes hundreds of miles fromettporter’s business

Prepaid Charges:The transportation trade practice under which thpper pays transportation

charges.

Primary Accounts: Accounts that have met the criteria set forth inCSAnd have been

approved by T.A.E. Primary Account revisions wihl necessary information for
handling shipments will be distributed from ADM, grha Primary Account is approved.

Priority Air Freight: Reserved airfreight or Air Express service whergifipments have a

priority after mail and the small package servicésmy size or weight allowed within
airfreight service limits is acceptable. Advanceskservations are permitted for
movement on a given flight and in some cases aapaefund is paid the shipper if the
shipment is not moved on the flight specified.

Proforma: When coupled with the title of another documento{grma invoice, proforma

manifest), it means an informal document presentecadvance of the arrival or
preparation of the required document in order tsfsea Customs requirement.
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Proof of Delivery (POD): Information provided to payer, containing name @fgon who signed
for the package with the date and time of delivery.

Quality Assurance Report (QAR): A system of reporting instances when a carrierggnd's,
Branch’s, International Agent’s or Winnsboro’s seevis not acceptable. There are many
types of situations that should be reported via @fR system. Even if there is no
“monetary gain” by reporting the problem incurr@dA.E. will have that information on
file for evaluation purposes.

Recap: The detail reporting, by the Branch, of each anergghipment that they control and/or
are billing. Recaps are grouped and paid to thend&lr Office by date. Once the
shipments are recapped and processed in WNS, ceisioayments can be posted, or
statements generated, and vendors can be paid.

Remittance Following Collection: In instances when the shipper has performed service
incident to the transportation of goods an airkvi# collect payment for these services
from the receiver and remit such payment to thepmi Carriers charge nominal fees
for this service.

Reserved Freight SpaceA service by some airlines enabling shippers temasfreight space
on designated flights.

Restricted Articles: An airline term meaning a hazardous material asveleld by Title 49,
Code of Federal Regulations (U.S.) and Air Transpastricted Articles Circular 6-D.
Restricted articles may be transported domesticatly be classified dangerous goods
when transported internationally by air

Service Commitments: Pickup and/or delivery commitments agreed to by carrier and
shipper.

Shipment Costs:All costs associated with a particular shipmentethiler for carriage by air or
truck, pickup, delivery, DV or insurance, errorsdammissions cost, courier of
documents, packing, crating, unpacking, etc. Taes NOT include profit items, such
as handling or documentation, nor salesmen comomssi

Shipment Profit: Shipment Profit is defined as the amount remaimiftgr shipment costs AND
accounting fees have been deducted. Same as &fit Pr

Shipper’s Export Declaration (S.E.D.):Form required for all U.S. exports with declareduea
for U.S. Customs greater than $2,500. Also requie shipments requiring a U.S.
Department of Commerce validated export licens& @. Department of State license
regardless of value of goods. Prepared by a shipgeating value, weight, destination,
and other basic information about gt@pment.
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Shipper’s Letter of Instructions (SLI): A form used by a shipper to authorize an airline to
issue an air waybill on the shipper’s behalf. Then contains all details of shipment
and authorizes the airline to sign the air wayhilhe name of the shipper.

Signature Service:A service designed to provide continuous respolityildor the custody of
shipments in transit, so named because a signiatueguired from each person handling
the shipment at each stage of its transit fromiotigy destination.

Small Package ServiceA specialized service to guarantee the delivergroéll parcels within
specified express time limits, e.g. same day ot dax. This traffic is subject to size &
weight limitations. Passenger carriers will acctpse packages at the airport ticket
counters with delivery at destination baggage claiea. Many carriers provide door-to-
door service on a 24-hour basis.

Special Drawing Right (SDR): With reference to Intl Limits of Liability (17 SDRsas
defined by the International Monetary Fund (IMAhe USD equivalent fluctuates daily.
To determine the current rate - see SDR Valuation
http://www.imf.org/external/np/fin/data/rms_sdrnpas Multiply the current
value of 1 SDR by 17 to find the current Intl Linat Liability, as per the latest IATA
Resolution 600(b) effective March 17, 2008.

Special Rates:Rates that apply to traffic under special condgi@and usually at a limited
number of cities. Examples of such rates are aoertaates, exception ratings, surface-
air rates, and import rates.

Specific Commodity Rates (SCR)Rate applicable to certain classes of commoditisaally
commodities moving in volume shipments. Hence, $S@re usually lower than the
general commodity rate between the same pair iefcit

Standard Carrier Alpha Code (SCAC): Standard Carrier Alpha Code — assigned by the
NMFTA (National Motor Freight Traffic Association).eam Air Express, Inc’'s SCAC
Code is TAIF.

T & E (Transportation and Exportation): An entry filed to control the movement of
merchandise being transported through the UnitateSfor exportation.

Tare Weight: The weight of the container before loading of gobdig shipped: the actual
weight of the container when empty.

Tariff: A document setting forth applicable rules, rates| eharges for the movement of goods.
A tariff sets forth a contract of carriage for st@pper, the consignee, and the carrier. In
addition to the domestic tariffs published by theiAe Tariff Publishing Company some
airlines also publish their own tariffs coveringesp@l services. The U.S. flag carriers
publish international tariffs containing freightea of the U.S. international carriers.
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Temporary Importation Under Bond (TIB): Temporary admission into the United States
under a conditional bond for articles no importeddale or for sale on approval.

The Air Cargo Tariff (TACT): In a format of three manuals (Rules, Rates-NortheAca &
Rates-Worldwide), obtainable by subscription, TAGThe most comprehensive source
for rules, regulations, procedures, rates and @sarg/ith airline, aircraft, and specific
country information, this is a most professionall tor day-to-day air cargo transactions.
These rates have limited application.

Third Party Billing: Neither the shipper, nor the consignee listed @apecific shipment is
paying the freight charges. A third party, for exde a logistics company or a freight
payment plan will pay the invoiced amount.

Through Bill of Lading: A single bill of lading covering both the domeséind international
carriage of an export shipment. An air waybill; fiastance, is essentially a through bill
of lading used for air shipments. Many ocean sleipi® require two separate documents:
an inland bill of lading for domestic carriage a ocean bill of lading for international
carriage. Through bill of lading, therefore, canbe used.

Time Definite Delivery: The range of service performance standards offesecir freight
carriers which permit the customer to select aifipgane frame for delivery based on
requirement for service and economy. These serstaedards provide door-to-door
(pickup and delivery) schedule patterns based erséime day, next day, second or third
day delivery needs.

Tracking / Tracing: - A carrier's system of recording movement intervalisshipments from
origin to destination.

Transit Air Cargo Manifest (TACM): Procedures under which air cargo imports move tjitou
the gateway city to city of final U.S. Customs destion for the collection of duty and
other import processing, thereby expediting shipm@aoevements, reducing gateway
congestion, and saving expense for importersCitoms Bureau, and the airlines.

Transportation Security Agency (TSA): Under the auspices of the US Department of
Homeland Security and the Department of Transportathe TSA is charged with
administering all laws, regulations, and procedtwesnsure safety in all areas — air, land,
and sea (passenger and cargo).

Truck / Air Service: The surface movement of airfreight to and from @itg and origin and
destination points beyond the terminal area of ygicknd delivery service. Directory
listing cities served is available through yourdbairline service.

Truck Brokerage: The process of acting as an intermediary who, dongensation, arranges or
offers to arrange the transportation of freighlnyauthorized FMCSA motor carrier.



TEAM
WORLDWIDE.

Air, Land and Sea Solutions

Unit Load Device (U.L.D.): Term commonly used when referring to containersaikbts.

Unitization: The practice or technique of consolidating many Ispigces of freight into a
single unit.

Unknown Shipper: Any shipper that has not met the criteria to enahén to be listed as a
“Known Shipper”, thus specifying that their freigtean only be moved via cargo aircraft
or truck.

Valuation Charges: Transportation charges assessed shippers who elexlaalue of goods
higher than the value of carriers’ limits of liahyl

Vendor: Any company that renders services, for a fee, far éxpress purpose of moving
freight, or enabling a shipment to move. (i.e. pigklelivery agents, carriers,
packing/crating companies, document legalizationganies, courier companies, etc)

Warsaw Convention: An international multilateral treaty, which reguwat in a manner, the
conditions of international transportation by akmong other things, it establishes the
international liability of air carriers and estables the international liability of air
carriers and establishes the monetary limits fes,ldamage and delay.

Weight Break: Levels at which the air freight rate per 100 poum#sreases because of
substantial increases in the weight of the shipm&xamples of levels at which weight
breaks occur (in pounds) are 100, 500, 1,000, 39000 and 10,000.

White Glove Delivery: Delivery inside the location, per customer requesh unpacking, set
up of product, and removal of debris. White Glman include any and/or all of the
above, as determined by customer requirements.

Yield: The air transport revenue derived per unit of itaffarried in air transportation.
Examples: Revenue per freight ton-mile and revgrargpassenger mile flown.

Zone: Any one of a number of sections or districts of thated States used for the purpose of
establishing proper rates for parcels, mail, acttyp and delivery.



